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Winston International Ltd. & Weltron™
Limited Lifetime Warranty Statement

Winston International Ltd., provides a Limited Lifetime Warranty against all defects in material
and workmanship for as long as they are owned by the original purchaser or authorized Winston
International Ltd. Business partner. Winston International Ltd. warrants that each product is to be
in good working order for the lifecycle of the product. Should the product fail to be in good
working order during the warranty period, Winston International Ltd., at its discretion, will repair
or replace this product at no charge, provided that the product has not been subjected to abuse,
misuse, accident, or disaster, or non-authorized modification or repair.

Except as specifically provided in this agreement or as required by law, the warranties and
remedies stated above are exclusive and in lieu of all others, oral or written, express or implied.
Any and all other warranties, including implied warranties of merchantability, fitness for a
particular purpose and noninfringement of third party rights are expressly excluded. Winston
International shall not under any circumstances be liable to any person or institution for any
special, incidental, indirect or consequential damages, including without limitation, damages
resulting from use or malfunction of the products, loss of profits or revenues or costs of
replacement goods, even if Winston International is informed in advance of the possibility of
such damages.

This warranty does not apply if, in the judgment of Winston International, the product fails due to
damage from shipment, handling, storage, accident, abuse or misuse, or if it has been used or
maintained in a manner not conforming to product manual instructions where applicable, has
been modified in any way, or has had any serial number removed or defaced. Repair by anyone
other than Winston International or an approved agent will void this warranty. The maximum
liability of Winston International under this warranty is limited to the purchase price of the
product covered by the warranty.

Winston International Ltd. will reimburse cost of labor for Weltron™ or Winston International
products if the reason for the labor is determined by a manufacturer defect in only Winston
International or Weltron™ products. This will cover the cost of labor to replace only those
products aforementioned in this document. This must be verified by an authorized Winston
International or Weltron™ manufacturer representative. Winston International Ltd. will only pay
labor costs for the labor that is required to repair or replace the aforementioned products due to a
defect in materials and workmanship for only a Winston International or Weltron™ product.

Prior to returning any defective product, the end customer or the reseller from whom the end
customer originally purchased the product must obtain a Return Materials Authorization (RMA)
number from Winston International. All defective products should be returned to Winston
International with shipping charges prepaid. Winston International will not accept collect
shipments.

“Quality and Service are our Primary Goals”



